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The Impact of Public Service Satisfaction on the Cognition of Elderly
Care Responsibility of Young and Middle—-aged People

—An Empirical Analysis Based on CGSS Data
YANG Zhao!, ZHANG Jin?
(1.8chool of Law, Sichuan University of Science & Engineering, Zigong 643000, China;
2. School of Government, Heilongjiang University, Harbin 150080, China)

Abstract: The increasing of aging population is a realistic dilemma faced in China’s social development,
and also an important problem that the government urgently needs to solve. Solving the pension problem
effectively is an important guarantee to promote the sustainable and healthy development of Chinese economy
and society. As the target group of the future pension service, the pension security of young and middle-aged
people after their aging is closely related to the optimization and improvement of Chinese elderly care policy
system. Therefore, it is particularly necessary to arrange the pension system according to the young and middle-
aged people’s cognition of elderly care responsibility. According to the analysis of CGSS2015 data, it is found
out, although more than half of young and middle —aged people agree with the concept that children are
responsible for the elderly care, a considerable number of people can accept that other subjects are responsible
for the elderly care. This shows that the cognition of elderly care responsibility of young and middle—aged people
has emerged a diversified trend. Through classification by building multi —class logistic regression model to
analyse the influence factors of young people pension liability in cognitive, it is found out that the satisfaction of
young and middle—aged peoples for medical and health services, basic social services, housing services and the
distribution balance of public service resources, the convenience of obtaining public services have a significant
influence on theirs cognition of elderly care responsibility. It is very necessary to guide the young and middle—
aged people’s cognition of elderly care responsibility in a direction that is conducive to social development
when we confront with the severe pension situation in the future. First of all, it is necessary to clarify the
responsibility of the elderly care subject and give play to the multi—subject elderly care function. We should
build a diversified elderly care responsibility system with children and governments’ support, give full play to
the positive role of individuals, and promote the optimization and improvement of the diversified elderly care
responsibility sharing mechanism. Secondly, we should pay full attention to the needs of special groups and
promote the precise and inclusive supply of elderly care services. We should not only pay attention to the basic
pension security for special groups with low education level, limited number of children or no children, or with
poor family earnings or singles, but also provide diversified elderly care services in combination with women’s
social status and psychological characteristics. Finally, we should improve the efficiency of public service supply
and enhance public service satisfaction. The government should focus on improving the quality of medical and
health services, actively assume the basic social service functions, expand the supply of public housing, and
steadily promote the innovation of old residential buildings not suitable to the old people. It is necessary to give
full play to the role of the market in resource allocation and the role of the government in macro—control so as to
promote the rational distribution of elderly care service resources. And we should make comprehensive use of
big data and other modern scientific and technological means to develop the smart elderly care industry and
improve the accessibility of elderly care services.

Key words: cognition of elderly care responsibility; public service satisfaction; young and the middle—
aged; elderly care service; CGSS2015
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